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199—21.9(476) Incident reports. A regulated public water utility shall notify the board when it
notifies the Towa department of natural resources or the local county health department about an
incident involving: (1) an occurrence of waterborne emergency (e.g., treatment process malfunction,
chemical/biological spill in the water supply, contamination event in the distribution system, emergency
that has the potential for drinking water contamination); (2) a boil water advisory and contamination
event; or (3) a low-pressure event (less than 20 psi) affecting a widespread area of the system.
Notification shall be made to the board by e-mail to the board duty officer at dutyofficer@iub.iowa.gov
or, in appropriate circumstances, by calling (515)745-2332. The person contacting the board shall leave
a call-back number for a person knowledgeable about the incident. The utility shall report to the board

when the incident has ended and normal water service has been restored.
[ARC 1359C, IAB 3/5/14, effective 4/9/14; ARC 1623C, IAB 9/17/14, effective 10/22/14]




